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Child Safety & Wellbeing Policy

This policy has been developed in accordance with the Child Safe Organisations Act 2024 (Qld), the Queensland Child Safe Standards, and the National Principles for Child Safe Organisations developed by the Australian Human Rights Commission.


Purpose
Pizzey Park Netball Club is committed to providing a safe, inclusive and supportive environment where all children and young people feel respected, valued and protected from harm. This policy outlines how the club prioritises child safety and wellbeing in line with:
· the Queensland Child Safe Standards
· the National Principles for Child Safe Organisations
· the Universal Principle, which recognises that for an organisation to be child safe, it must be culturally safe for Aboriginal and Torres Strait Islander children.
The National Principles for Child Safe Organisations were developed by the Australian Human Rights Commission in response to the Royal Commission into Institutional Responses to Child Sexual Abuse and provide a nationally consistent framework for creating child safe organisations.

Scope
This policy applies to all club activities and to all people involved with the club, including committee members, coaches, officials, volunteers, parents/carers and visitors.
For the purpose of this policy, a child refers to any individual under 18 years of age.

Our commitment to child safety and wellbeing
Pizzey Park Netball Club has zero tolerance for child abuse, harm or neglect.
The club is committed to:
· prioritising the safety, wellbeing and dignity of all children
· listening to children and taking their views seriously
· creating environments that are inclusive, respectful and culturally safe
· acting in ways that protect children from harm
· meeting responsibilities under Queensland child safe legislation and Netball Queensland expectations

Cultural safety and the Universal Principle
The club recognises that if an organisation is not culturally safe, it is not child safe.
Pizzey Park Netball Club is committed to ensuring Aboriginal and Torres Strait Islander children and families feel:
· welcome
· safe
· valued
· included
· respected
The club acknowledges that connection to culture is a protective factor for children’s wellbeing and seeks to reflect this in its practices, environments and engagement with families and community.



How we meet the Child Safe Standards

1. Leadership and culture
Child safety and wellbeing is embedded in the club’s leadership, governance and decision-making. The committee promotes a culture where children’s safety is everyone’s responsibility and where concerns are taken seriously.
2. Voice of children
Children are encouraged to express their views, participate in decisions that affect them and feel confident that their voices will be heard and respected in age-appropriate ways.
3. Family and community involvement
Families and carers are informed and involved in promoting child safety and wellbeing. The club values families as partners in children’s participation in netball and works collaboratively to support positive experiences.
4. Equity and diversity
The club respects and responds to the diverse needs of all children, including children with disability, children from culturally and linguistically diverse backgrounds and children with varying family circumstances. Discrimination is not tolerated.
5. People working with children
Coaches, officials and volunteers are expected to act professionally, maintain appropriate boundaries and uphold the club’s Code of Conduct. The club promotes behaviour that reflects child safe values at all times and clearly outlines acceptable and unacceptable interactions with children.
6. Knowledge and awareness
The club supports education and awareness to ensure committee members, coaches, officials and volunteers understand their role in protecting children’s safety and wellbeing. Staff and volunteers are provided with induction training and ongoing education, training and capacity-building support to ensure they have the knowledge, skills and awareness required to keep children safe and promote their wellbeing.
7. Safe physical and online environments
Reasonable steps are taken to promote safe physical and online environments during training, competition and club activities, minimising the risk of harm. This includes clearly outlining acceptable and unacceptable interactions with children in both physical and online settings.
8. Continuous improvement
The club is committed to regularly reviewing and strengthening child safety policies, practices and culture. Feedback from children, families and the club community is used to inform improvements. Pizzey Park Netball Club continues to use the Self-Assessment Tool to review, monitor and strengthen the implementation of the Universal Principle and the Child Safe Standards in Queensland.

Responsibilities
This policy applies to all people involved with Pizzey Park Netball Club, including committee members, coaches, officials, volunteers, parents/carers, players and visitors.
All individuals associated with the club are expected to:
· act in ways that promote children’s safety and wellbeing
· follow the club’s Code of Conduct
· support a respectful, inclusive and child safe environment
Pizzey Park Netball Club has a Code of Conduct that outlines expectations for the behaviour of staff members, volunteers and others working with children. The Code of Conduct supports and aligns with this Child Safety and Wellbeing Policy.



Outline of acceptable and unacceptable interactions with children

Pizzey Park Netball Club is committed to clear expectations about how children are treated. The club defines acceptable and unacceptable interactions to protect children’s safety, wellbeing and dignity in line with the Child Safe Standards.

Acceptable interactions
All staff members, volunteers, officials, parents/carers and any other person involved with the club must engage with children in ways that are safe, respectful and appropriate.
Examples of acceptable interactions include:
· treating all children with respect, dignity and fairness at all times
· using calm, age-appropriate and encouraging language
· listening to children and taking their views and concerns seriously
· maintaining appropriate professional boundaries
· supporting children’s participation in netball in a positive, inclusive and child-focused manner
· using physical contact only when necessary, appropriate and explained (for example, demonstrating a netball skill, providing first aid or assisting with safety)
· ensuring any physical contact is brief, respectful and observable by others
· communicating with children in open, transparent and appropriate settings
· using club-approved communication channels when contacting children or families
· not giving personal phone numbers to children
· ensuring online communication is professional, respectful and related to club activities
· encouraging respectful behaviour between players
· addressing conflict or concerning behaviour promptly in a child-focused and non-shaming way
· taking action to support children to feel safe, included and valued

Unacceptable interactions
The following behaviours are not acceptable and will not be tolerated by Pizzey Park Netball Club:
· any form of abuse, harm or neglect (physical, emotional, sexual or psychological)
· bullying, harassment, discrimination or intimidation
· shaming, humiliating, belittling or threatening behaviour
· inappropriate or aggressive language
· unnecessary, inappropriate or excessive physical contact
· any form of sexualised behaviour or contact
· physical contact that is secretive, coercive or makes a child feel uncomfortable
· private or secretive communication with children that is not related to club activities
· sending inappropriate messages, images or content
· communicating with children through personal social media accounts without parental knowledge or consent
· avoiding being left alone with a child who is not your own in an unsupervised or isolated setting
· favouritism or special privileges that are not transparent or appropriate
· ignoring, dismissing or failing to act on concerns raised by children or others
· allowing bullying, harassment or harmful behaviour between children to continue unaddressed
· failing to intervene or report child-to-child abuse or concerning behaviour between children to continue unaddressed
· failing to intervene or report child-to-child abuse or concerning behaviour
Breaches of these expectations will be taken seriously and responded to in line with the club’s Code of Conduct, reporting procedures and relevant legislative requirements.

Review
This policy will be reviewed regularly to ensure it remains current, effective and aligned with:
· the Queensland Child Safe Standards
· the National Principles for Child Safe Organisations
· the Child Safe Organisations Act 2024 (Qld)
· Netball Queensland and Netball Australia requirements
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